
   

 
 

 

PRIVACY STATEMENT 

PROVIDED TO GUESTS DESCRIBING HOW THEIR PERSONAL DATA ARE PROCESSED  

(as per Articles 13-14 of EU Regulation 2016/679) 

 

Dear Guest, 

We have always believed that it is one of our primary obligations to ensure the privacy of our Guests. The rules for the conduct of 

our staff, our internal procedures, and our handling of relations with third parties have always been conceived with the aim of 

guaranteeing the strictest confidentiality. 

With this in mind and to respect our legal obligations concerning the safeguarding of personal data, we make available the present 

document. In the provisions that follow, our regular clients will recognise our policies, while new guests will appreciate our 

transparency. 

 

1. WHICH DATA ARE PROCESSED  

- data provided by the guest or by a third party acting on his/her behalf (general personal information, information from identity 

documents, general information of accompanying guests, particular requests to meet the special needs of guests or 

accompanying persons); 

- data concerning a guest’s stay at our facilities (length and days of the stay, type of accommodation occupied or reserved, 

reservations); 

-  data concerning requested or used services (telephone calls, minibar, wake-up service, etc.); 

- data gathered during a guest’s stay at our facilities (particular needs of a guest that were met by qualified members of our staff, 

requests and reservations communicated to reception or through reception, etc.). Unless particular consent is required or a 

particular need is involved, these data are stored for the time necessary to guarantee the best service; 

- in some cases, data regarding the entity (travel agent, company, association, etc.) which organised or paid for the guest’s stay at 

our facilities; 

- data which may have been collected by means of customer satisfaction surveys or during telephone interviews concerning a 

guest’s level of satisfaction; 

-  in case a guest uses our wireless services, data relative to visited websites and operations carried out over the Internet 

associated with the IP address used by the guest (navigation log). Specifically, such data are stored for at least six months and 

will remain at the disposal of police authorities, to whom these data may be communicated in connection with activities regarding 

the prevention or repression of crimes. 

- in case of payment by credit card or cheque, an identity document may be requested and photocopied to guarantee the accuracy 

of the Client’s information. Unless determined otherwise, such photocopies will be preserved until the payment is successful and 

the term for any claims has passed. 

We remind our Guests that current norms envision particular guarantees for data defined as “special” by Article 9 of EU Regulation 

UE 2016/679 (personal data which reveal racial or ethnic origin, political opinions, religious or philosophical convictions, or union 

membership, genetic and biometric data used to unequivocally identify a physical person, and data relating to a person’s health 

status, sexual activity or sexual orientation). Some of the above-mentioned data, such as those relating to a Guest’s particular 

requests, may technically fall within this category. For this reason, the data subject will be asked to give his/her specific consent 

when the modes of processing such data require it. 

 

2. ORIGIN OF PERSONAL DATA 

Provision and updating of data are mainly effected by the data subject or by a person acting on his/her behalf (such as 

accompanying persons, family members, travel agencies, tour operators or associations), with the exception of data relative to 

requested and used services, which are provided during a guest’s stay. 

 



   

 
 

 

3. WHY DATA ARE PROCESSED (aims of the processing) and WHY THEY CAN BE 

PROCESSED (legal bases of the processing) 

Personal data requested or acquired by Riva degli Etruschi are processed for the following purposes. In each case, the ‘legal basis’ 

that permits the processing is indicated in parenthesis [the ‘legal bases’ are the conditions of legality indicated in Articles 6 and 9 of EU 

Regulation 2016/679, in other words, the presuppositions which make each purpose legal]: 

 

a) to comply with obligations established by laws, norms and EU regulations, including the obligation concerning communication of 

the names of guests to public safety authorities, as per Article 109 of Royal Decree 773 of 18 June 1931 and subsequent 

modifications [legal basis: legal contractual compliance with Article 6, paragraph 1, points b-c of EU Regulation 2016/679]; 

b) to comply with contractual, accounting and fiscal obligations; to carry out services requested of Riva degli Etruschi by the data 

subject or someone on his/her behalf [legal basis: legal contractual compliance with Article 6, paragraph 1, points b-c-f, and Article 9, 

paragraph 2, point c of EU Regulation 2016/679; and for some specific data consent of the data subject as per Article 9, paragraph 2, point 

a of EU Regulation 2016/679]; 

c) to provide Guests with attentive and personalised service during the entirety of their stay at our facilities for such services as 

clerical tasks, reception of messages, delivery of letters and packages, forwarding of telephone calls to rooms, reservation of 

external services and notifications concerning special offers or events [legal basis: legal contractual compliance with Article 6, 

paragraph 1, points b-c and for some specific data consent of the data subject as per Article 9, paragraph 2, point a of EU Regulation 

2016/679]; 

d) storage of data to allow for identification of Guests and to guarantee them the same professional services in the event of future 

stays [legal basis: consent of data subject as per Article 6, paragraph 1 and Article 9, paragraph 2, point a of EU Regulation 2016/679]; 

e)  to assert or defend a right, including the engaging of legal representatives, both in extra-judicial venues and in administrative or 

jurisdictional ones [legal basis: consistent with the purposes of Article 9, paragraph 2, point f of EU Regulation 2016/679]; 

f)  with regard to particular circumstances: 

-  to ensure a definite and prompt response to notifications on the part of Guests, thereby facilitating the creation of an efficient 

channel of communication between our Company and Clients/Guests; 

-  to improve the system of understanding the needs of our Guests for purposes of self-evaluation, with the aim of being able 

to better satisfy customer demand and environmental conservation;  

- to improve recording and analysis of service inefficiencies so as to be able to correct any shortcomings; 

[legal basis: legitimate interest consistent with the efficient organisation of activities and improvement of services – Article 6, paragraph 1, 

point f, and for some special data consent of the data subject as per Article 9, paragraph 2, point a of EU Regulation 2016/679]. 

Data may further be processed in relation to the above-mentioned purposes: 

 because they are required to comply with obligations of the contract to which the data subject is participant and to related legal 

obligations, or to meet the Guest’s requests (in particular for the purposes described in points a), b), c) and f) of the previous 

Section; 

 because they are necessary to pursue the legitimate interests of the Owner of the processing, which are consistent with the 

proper organisation and programming of its activities and the improvement of its services, and with the safeguarding of its 

assets and credit. Such processing of personal data may also be necessary for direct marketing purposes, again in view of 

reasonable expectations on the part of the data subject on the basis of his/her relationship with the Owner of the processing (as 

per Article 130, paragraph 4 of Legislative Decree 196/2003), and in particular for the purposes described in points c), d), e) and 

g) of the previous Section; 

 when the data subject gives his/her consent, in relation to the further storage and use of contact information, including 

information other than email addresses, for marketing and notification purposes, and in relation to the processing of data 

forming part of special categories, as per Article 9 of EU Regulation 2016/679; 

 because they are necessary for asserting or defending a right in a court of law or to assess whether a right can be usefully 

safeguarded in a court of law. 

 

3.1. Public relations, information, marketing, promotional activities, courtesy 

notifications  

 Unless otherwise indicated by the Client/Guest, email addresses provided upon reservation and/or check-in may be used to 

send courtesy notifications and/or informational material or offers relative to services similar to those involved in the commercial 



   

 
 

 

relationship established with Riva degli Etruschi (Arranger Consulting Srl). In any case, the Client/Guest has the right to object 

to the above-mentioned use of his/her personal data at any time. In this regard, we inform guests that paragraph 4 of Article 130 

of Legislative Decree 196/2003 permits the use of the email address provided by the data subject upon purchasing products or 

services for this purpose, unless he/she withholds his/her consent for that use. Legal basis: legitimate interest consistent with 

the processing of personal data for direct marketing purposes, in light of reasonable expectations assumed vis-à-vis the data 

subject based on his/her relationships with the Owner [Article 6, paragraph 1, point f; Article 130, paragraph 4 of Legislative 

Decree 196/2003]. 

 With the consent of the data subject, other contact information provided by him/her may be used for the same purposes. 

 

4. HOW DATA ARE PROCESSED AND HOW LONG THEY ARE STORED  

Personal data may be processed in paper and/or digital form, on the basis of criteria of functionality, safety, efficiency and rapidity 

in the continuous pursuit of providing the highest standards of service and protection of Guests. All processing is conducted in the 

guarantee of the strictest confidentiality while remaining within the limits of the purposes described above. 

A) Data of an administrative nature are in any case stored for the time periods indicated by law. Other data acquired during a 

Guest’s stay at our facilities are safely stored until payment has occurred and the time for making any claims has lapsed, and in 

any case not for more than six months.   

B) With the consent of the data subject, the above-mentioned data are further stored (for a period not to exceed three years from 

his/her most recent stay at our facilities) for the sole purpose of recognising the Guest and always guaranteeing him/her the 

same personalised services. 

 

5. WHO PROCESSES PERSONAL DATA  

The following categories of staff members and/or managers may process personal data for the same purposes and only within the 

limitations of what is actually necessary to carry out their functions: company directors and managers; administrative personnel, 

reception personnel for the management of the Guest’s stay, staff members responsible for the maintenance and cleaning of the 

facilities; personnel responsible for managing and maintaining information systems; and external firms or other subjects 

(companies, professionals) engaged by management to perform certain functions which need access to some data for purposes 

beyond those described in Section 3 above. Such processing is strictly limited to those tasks that these subjects have been 

engaged to perform. 

 

6. SHARING OF PERSONAL DATA  

Personal data of Guests may be shared with: 

 subjects indicated by the Guest or a person acting on his/her behalf upon check-in or during his/her stay at our facilities; 

 public safety authorities or public agencies who require the data in compliance with the law; 

 banks, credit institutions, data processing companies and companies issuing credit cards may require accounting and fiscal 

data for purposes strictly limited to the execution and administrative management of the contract; 

 insurance companies and public agencies for the purpose of complying with legal obligations; 

 foreign embassies or consulates indicated by the Guest, only upon request of the Guest; 

 third-party companies (travel agencies, tour operators, etc.) for the purposes of confirmation; such companies have direct 

relations with the Guest and have organised his/her stay; 

 external companies that carry out various services within our facilities; sharing of data in this case is limited to indicating the 

Guest’s presence within our facilities and perhaps his/her room number; these companies retain ownership of the processing of 

such personal data necessary for them to perform the services provided by them and when necessary to comply as 

independent subjects with legal obligations concerning privacy; this provision regards the following companies for the 2022 

season: 

 Anima Vera srl, for entertainment services 

 A.D.S.Tutun Club , for sports and cultural events and tours; 

these companies maintain ownership of those personal data which they require to manage their services and when necessary 

to comply as independent subjects with legal obligations concerning privacy.  

All above-mentioned forms of data sharing concern only those data necessary for the agency/office which receive them to perform 

their tasks and/or to carry out the functions related to the notification in question. Upon receiving these data, these agencies/offices 

become independent owners of all subsequent processing of them. 



   

 
 

 

 

N.B.: APART FROM THE ABOVE-MENTIONED CASES, RIVA DEGLI ETRUSCHI WILL NOT SHARE DATA PERTAINING TO 

GUEST STAYS AT ITS FACILITIES, UNLESS IT IS ABSOLUTELY NECESSARY FOR PROTECTING THE HEALTH AND 

SAFETY OF THE DATA SUBJECT. 

 

6.1. TRANSFER OF DATA ABROAD AND DISSEMINATION 

Processing of the data in question may also take the form of their transfer abroad, both within and outside of the European Union, 

to the Guest’s home country or destination. These data are strictly limited to those necessary to carry out specific requests made by 

the Guest. Such transfers occur in full respect of the law and will only be made in compliance with the presuppositions of legitimacy 

described in Section 1 above. 

Personal data will not be disseminated. 

 

7. WHEN COMMUNICATION OF PERSONAL DATA IS OBLIGATORY  

Communication of personal data is: 

 obligatory insofar as it is necessary for the purposes of processing described in points a) and b) of Section 3 above and when 

failure to provide data renders execution of the contract impossible; 

 clearly optional in reference to points c), d) and e) of Section 3 and Section 3.1 above; in these cases, specific requests for 

consent are made; no consequences will result from refusal to give consent, apart from the impossibility of providing the Guest 

with better service. 

We inform Guests that most forms of processing do not require consent, with the exception of the above-mentioned cases or in the 

case of particular types of processing of sensitive data, including those made upon request of the Guest.  

 

8. VIDEO SURVEILLANCE 

Specific notices inform Guests of the presence of a video surveillance system in the monitored areas, which further indicate 

whether a video recording system is in place. Images may be viewed in real time by reception and safety personnel to the end of 

guaranteeing the necessary assistance in promptly identifying situations which may pose a risk to the safety of Guests. Specifically, 

video cameras may be installed for the following purposes: 

 

 to aid personnel in safety activities and controlling access to the facilities; 

 to prevent possible damage, theft or illegal removal of goods; 

 to guarantee the safety of personnel and Guests by permitting the identification of particularly dangerous situations or incidents; 

 to identify the most suitable form and extent of intervention in case of particularly dangerous situations or incidents; 

 to allow personnel to reconstruct the events of significant episodes to the end of guaranteeing the safety of persons or in case 

of illicit activities causing damage to Guests and/or to Riva degli Etruschi and its personnel; 

In addition to the above-mentioned cases, video recordings, which are periodically erased in full compliance with the law with 

regard to privacy matters, may be used: 

 to comply with requests from judicial and/or police authorities; 

 to assert or defend a right, including by a third party, as long as, in the case that the data are able to reveal health status, the 

right to be asserted has an equal or greater legal status with respect to that of the data subject; 

 to complete any supporting documentation for damage claims made to insurance companies. 

 

9. OWNER OF THE PROCESSING 

The Owner of the processing is ARRANGER CONSULTING S.r.l., headquartered in Via G. Pico della Mirandola, 8 – Florence, of 

which Riva degli Etruschi constitutes a branch. 

 

10. RIGHTS OF THE DATA SUBJECT 



   

 
 

 

The data subject has the right:  

 to ask the Owner of the processing to access his/her personal data, to correct or erase them, to limit their processing, or to 

object to their processing; 

 if the processing occurs by automated means, on the basis of his/her consent, the data subject may receive his/her personal 

data in a structured format, of common use and legible by an automated device, and/or obtain their direct transmission to 

another owner of the processing, if this is technically feasible; 

 to revoke his/her consent at any time (without compromising the legality of the processing based on the consent given before 

the revocation); the consent in question obviously regards that given for processing carried out on the basis of this 

presupposition; 

 to file a complaint with the controlling authority: Supervisor for the Protection of Personal Data - Piazza di Monte Citorio n. 121 

00186 ROMA - Fax: (+39) 06.69677.3785 – Tel.: (+39) 06.696771 - E-mail: garante@gpdp.it - certified e-mail: 

protocollo@pec.gpdp.it. 

 

 

 


